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 This document provides parents with a detailed guide on how to access, update and view 
 WTSC’s online Student Management System (SMS) -  uEducateUs  . 

 uEducateUs can be accessed through the following methods. 
 1.  Web Access (access using a computer/laptop/tablet) 
 2.  uEducateUs Mobile App (iPhone/Android) 
 3.  KIOSK access (iPads located in WTSC premises) 

 NOTES  : 

 1.  Before using this guide and the online SMS system, you should have received an 
 email from uEducateUs containing your access details. Each parent is eligible to 
 access the system and should receive individual access details to their respec�ve 
 email addresses. If you haven’t received the email, contact WTSC admin staff at one 
 of our campuses during School opera�on hours. 

 2.  Using the Mobile App, you will NOT be able to update parent’s/ student’s details. To 
 update those details, please use Web Access. 



 ACCESS DETAILS 

 Following snapshot shows a sample of the welcome email you will receive from the 
 uEducateUs (SMS) system with access details. 

 A PDF file a�ached with the email (see below sample) contains the access details 
 (username and password) 



 WEB ACCESS 

 1.  Using a web browser (e.g. Chrome/Edge), access uEducateUs WTSC Portal for the 
 Student Management System  h�ps://wtsc.ueducateus.com.au/login 

 2.  Use your login creden�als provided in the welcome email and login, navigate to the 
 main dashboard using the menu on the le�. 

 Lookout for any no�fica�ons from WTSC. They will appear in the dashboard as per 
 the above snapshot. 

 Browse through the other menu on the le� and familiarize yourselves with the 
 system. 

https://wtsc.ueducateus.com.au/login


 3.  It is recommended to change your password using the below menu. 

 4.  Review and update (or enter) your (Parent)  Email  and  Mobile  number  details. 

 5.  View your child(ren)’s details and update them by clicking the edit bu�on. 



 It’s important to review your child(ren)’s details and update for efficient opera�on of 
 our School to fulfill the community language school’s requirements. 

 The following ‘Mandatory’ informa�on is to be updated by the Parents. 

 ●  First Name 
 ●  Last Name 
 ●  Preferred Name  (Full name in Tamil) 
 ●  Date of birth 
 ●  Mainstream School  (select via dropdown and if missing,  type in the text box 

 next to it) 
 ●  Mainstream school Year level. 

 ●  Update  Emergency Contacts  and  Medical  details if applicable. 

 6.  View a�endance summary of your child(ren). 



 7.  Create Absent Notes if your child is going to be absent from a scheduled class. 

 8.  Provide reason for previously unexplained absences. 

 Following no�fica�on/warning may appear if you have unexplained absence for your 
 child(ren) in the past. 

 Go into the sec�on and add reasons for each unexplained absence entry. 



 9.  View past and present semester reports of students (  Note  : uEducateUs System is in 
 use since 2023 Term4, hence reports from 2023 Semester 2 will be available to 
 access) 

 10.  If you forgot your password to web or mobile app access, you can use this op�on to 
 change password. 

 Once you enter your username, a password reset link will be emailed to you. Follow 
 instruc�ons to change your password. 



 MOBILE APP ACCESS 

 1.  Download “  uEducateUs Mobile  ” app into your iPhone  or Android phone (  Note  : Do 
 not download “  uEducateUs  ” applica�on) 

 2.  Login using the same creden�al provided in the welcome email. 



 3.  Browse through the menu and familiarize yourselves. Lookout for any no�fica�ons in 
 the highlighted area. Ensure your mobile se�ngs are correctly set to allow 
 no�fica�ons to be received for uEducateUs Mobile app. You can refer to a generic 
 guide  here  . 

 4.  You can view the A�endance summary and create absent notes. 

 5.  You can view Semester Reports and many more. 

https://res.cloudinary.com/linkedsuccess/raw/upload/v1676851641/Installing%20uEducateUs%20Mobile.pdf


 KIOSK ACCESS 

 uEducateUs iPad KIOSK can be used by parents to submit  Late Arrival  or  Early 
 Departure (Early Note)  requests. 

 NOTE: No wai�ng for an administrator at WTSC 

 1.  Know your KIOSK pin code. 

 Op�on-1  : In your uEducateUs Mobile App, click your  profile. 

 Op�on-2:  In your Web Access, go to “My Profile”. 

 2.  Submi�ng  Late Arrival  or  Early Departure  requests 
 ●  Get access to a KIOSK iPad at WTSC campus. 
 ●  Use the highlighted op�ons in the snapshots below as a guide. 



 Select the appropriate op�on. 
 ●  Late Arrival  🡪  “Student Drop Off” 
 ●  Early Departures  🡪  “Student Pick Up” 

 Enter your KIOSK code to login when prompted (below snapshots are for a Late Arrival entry) 

 Select the child (ren) as per snapshot below. 

 Once the request is submi�ed, teachers will be no�fied of the Late arrival. 

 NOTE: Same process to follow Student Pick Up 


