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INTRODUCTION

This document provides parents with a detailed guide on how to use WTSC’s Student
Management System - uEducateUs.

uEducateUs can be accessed through the following methods.
1. Parent Portal - Web Access (access using a computer/laptop/tablet)
2. uEducateUs Mobile App (iPhone/Android)
3. KIOSK access (iPads located in WTSC premises)

NOTE:

1. Before using this guide and the SMS system, parents should have received an email
from WTSC Student Management System (uEducateUs) containing access details.
Each Parent is eligible to access the system and should receive individual access details
to their respective email addresses. If you haven’t received the email, contact WTSC
admin staff at one of the campuses during School operating hours or contact
helpline@wtsc.org.au

2. Parents will NOT be able to update their or children’s details using the mobile app. To
update such details, please use parent portal.

3. Parents cannot submit “Late Note” or “Early Note” permissions directly using the
mobile app. They need to physically access the KIOSK terminals located at WTSC
campuses to apply for those permissions.


mailto:helpline@wtsc.org.au

ACCESS DETAILS

Welcome Email & Login Details

The following snapshot shows a sample of the welcome email you should have received
from the uEducateUs (SMS) system with access details.

uEducateUs Parent Welcome Letter (Exemall Wrsc ueducateUs x a2 B

Wentworthville Tamil Study Centre Inc. <no-reply@ueducateus.comau>  Unsubscribe @ Sat, 23 Mar, 1259 (3daysago) Y €

[ ]
@ v~

Wentworthville Tamil Study Centre Inc.

Hi Testparent2,
please refer to the attached document for your uEducateUs login details

Click here to open this website using your school login

Do not reply to this message as it was sent from an un-monitored address.

Powered by Linked Success™ © copyright 2024 Terms and Conditions - Privacy Statement

1 you do not want to receive these emails, unsubscribe here
Or fo change your nofification preferences, here

One attachment - Scanned by Gmail ©® &

@ Welcome Letter.pdf g

Attached PDF should contain your parent access details (username and password)

MRPS Campus
117-131 Metella

Toongabbie

New South Wales, 2146

Phone: 0491834874

Email Address: info@wtsc org au

Tuesday 26 March 2024

Grestings Testparent2,
This correspondence has been generated by your school's uEducateUs system to advise you that your user account
has been set up, 50 you now have access to the information relaing to:

- TestStudentFirstName TestStudentLastName - Kinder
irstName2 astName2 - Year 8

The simplest way to access the uEducatels system is to install the uEducatelis Mobile application on your
internet enabied phone or tablet,

The uEducateUs Mobile application is available for both Apple and Andreid Gevices from the relevant app store.
_ .

* Usemname: Ml
* Password: Sui

You can check the box to remember me on your device. PIN login can also be sstup via the your profile section. Both
remember me and PIN options will allow you quicker and easier access on all future logins.

Full details can be obtained by reading the following How To document: |nstaling the mobile application
Please pay particular sitention to the section on enabling PUSH ntiications on your mobile device.

ATTENTION:
- Search and download "uEducateUs Mobile(nat the "uEducateUs™ app) in your phones to setup mobile app access
= Use the web access (link provided below) to review and update parent and student details. This task cannot be
performed through the mabile app

Altemately, you can access the uEducateUs system on a computer by launching any up-to-date
‘web browser and visiting the following web address: hiips/wisc ueducateus com aw

= Enter your usemame and password when prompted.

Note: PIN access Is only available on mobiie devices, not computers.




Did not get access details

Possible reasons for not receiving emails from WTSC uEducateUs system

1. Incorrect email address in the system under parent profile
2. Emails from noreply@ueducateus.com.au accidentally marked as spam in your email client

If you require further assistance or help with any access issues, send an email to helpline@wtsc.org.au
with relevant details. WTSC Admin & Support staff will get in touch with you.


mailto:noreply@ueducateus.com.au
mailto:helpline@wtsc.org.au

WEB ACCESS (PARENT PORTAL)

Using a web browser (e.g. Chrome/Edge), access uEducateUs WTSC Portal for the Student
Management System https://wtsc.ueducateus.com.au/login

Use your login credentials provided in the welcome email and login, navigate to the main
dashboard using the menu on the left.

Lookout for any notifications from WTSC. They will appear in the dashboard as per the
snapshot below.

Browse through other menu on the left and familiarize yourselves with the system.


https://wtsc.ueducateus.com.au/login

Changing Username & KIOSK code

If you are successfully able to login to the Web portal, you can choose to update your username,
password and KIOSK code so you can remember them easily. Use the “My Profile” menu to make
these updates

= @uEducateUs © * Q @ ™ & Testparent] Testv

My Profile

My Profile | PIN Login| Change Password = Change Username = My kiosk login code |Gen?ra| Preferences = Notification Preferences

Username

testparent1

Your Password*

Home

.
N 1

&8 wy children

Changing your password

My Profile

Change Password

If you forgot your password, you could reset it by choosing Forgotten Password menu in
parent portal as shown below

Logged Out Successfully

Username

Password

Sign In

Forgotten Password Need help - Enrol a student

#)uEducateUs




Enter your username, the password reset link will be emailed to you. Follow instructions to change
your password.

Forgotten Password

A password reset link has been sent to the email address that is
linked to the username you have just entered. If you do not receive
this email:

* Check your junk mail folder.

e Check with your school to verify you are using a valid username.

If you don’t remember your username or require assistance or help with any access issues, send an
email to helpline@wtsc.org.au with relevant details. WTSC Admin & Support staff will get in touch
with you.

Review and Update Parent & Student Details

Review and update your (Parent) Email and Mobile number details.

OHBNSCENELIP PRS- 2

= @uEducateUs © k Q @ & Testparent] Test~
My Children 2

My Envoiments

PrEe 2



mailto:helpline@wtsc.org.au

It’s important to review your child(ren)’s details and update for efficient operation of our
School in line with the community language school’s guidelines.

The following ‘Mandatory’ information is to be updated by the Parents.

e First Name

e Last Name

e Preferred Name (Full name in Tamil) - Tamil typing site

e Date of birth

e Mainstream School (select using dropdown menu. If the school is missing, type
in the text box next to it)

® Mainstream school Year level

e Update Emergency Contacts (should be a person other than parents) and
Medical details if applicable.

Note: It is parents’ responsibility to maintain up-to-date information of their profile and
their child(ren) in uEducateUs system for WTSC'’s operational needs.


https://www.easytamiltyping.com/

View Attendance Summary & Creating Absent Notes

Go into the following menu to check your child(ren)’s attendance details

Provide reasons for previously unexplained absences.

It is always a good practice to record the reason for Student being absent. This helps both
Parents and WTSC for any historical reasons and reinforces Student safety.

Following notification/warning will appear if your child has unexplained absence being
marked by the teacher.



@ & Q O & Testparent] Test~

Attandance 1 View Attendance Record

7. TestStudentLastName, TestStudentFirstName

s

Newsietters

Viewing Student Semester Reports

View past and present semester reports of your child(ren)

Note: uEducateUs System is in use since 2023 Term-4, hence reports from 2023 Semester-2
will be available for parents to view




Viewing Student’s Test & Assessment Grades

Information related to your child(ren)’s grades for their term test and other assessments are
distributed through uEducateUs. The results can only be viewed via the parent portal and
not from the mobile app.

After logging in to the parent portal, navigate to Curriculum - Tasks menu. Click “All
Results” to list all present and past tests and grades for your child(ren).

Identify the test you want to view result for and click “View”

= @uEducateUs

My Children's Tasks
Last 5 Task Results

Title Child Task Type Class

Speech Assessment TESTSTUDENTLASTNAME2. Assessment st Class GPS 2024 Mot attended

TestStudentFirstName2

(A

# Home =

Speech Assessment NTLASTNAME. Assessment Test Class GPS 2024 Distinction

@

& MyPprafile TestStudentFirstName
& My children
, Completion

Date

7 Task Type

Task Name Teacher

No Tasks found.
B newsletters
& Communication

Overviews

) Reporting

Below snapshot is an example for term Reading exam results, marked out of 100. Similarly,
Writing & Oral term exam results will be shared via uEducateUs.

Tasks / View Task

Ll View Student Stats

_ Template Reading Test__(Standardised/School-based Test)

I

WTSC Reading

Teacher .
Description

TEACHER GPS TEST

Class

Test Class GPS

Student
TESTSTUDENTLASTNAMEZ2,
TestStudentFirstName2
Test Date

05-04-2025

Grade and feedback

Result: 85

N Go back to : Tasks

ar@ iyl ufl sl QUOICLIMISET
school-wide Reading Term Test
Go to uEducateUs Parent Portal and navigate to Curriculum -> Tasks to view your child's results

uEducateUs QUmHEMTT @) enemor W SansE ¢ 2arL_ma (Curriculum -> Tasks) 2_fusdr Uletenarudsir QumGuhenm
2flHE G meTareyD

Mark Qut Of: 100 Average Result: 85




Speech competitions held in Term-2 will be released similarly. Refer to the instruction below
on how to map your child’s results to grade.

@ Obtain your child’s Result under Grade & Feedback section
@ Use the table to map it to relevant Grade
In the example below, the child is graded as “2" Division”

© Ignore Mark Out Of & Average Result fields

I

WTSC Speech
Teacher .
TEACHER GPS TEST Description
Class CU&S WMHMID uMUQWTSS QSTLFLIML6 CLITL LY (LOLG6|&B6T
Test Class GPS
Student Go to uEducateUs Parent Portal and navigate to Curriculum -> Tasks to view your child's results under Grade & Feedback section. Use the table below to
TESTSTUDENTLASTNAMEZ, map their results to a relevant grade.
TestStudentFirstName2

uEducateUs QU@ G ensorwgeTsEler oaL na (Curriculum -> Tasks) 2 msar Watenaruilsr Qumupenm b, Gupsrar

ZESSSD;;;S 2" L auememrenil LILETURSE &7 eflurs U1 Quhms 6 fTareayLh

Result to Grade mapping:

Result Grade D
e 1 wssorb Liifley - 1st Division
' 2 @ mevorLmib LNfley - 2nd Division
1 3 Eﬂ'ﬁrmm’o L9rfley - 3rd Division
4 Bimemwn e flgid - Competence
5 LmIGsML Fmerlgib - Participation
0 iAbsent

Note: Use the Result under Grade & Feedback section to map it to relevant grade from above table. Ignore "Mark Out Of' & "Average Result" fields




MOBILE APP ACCESS

Installing the Mobile App

Download “uEducateUs Mobile” app into your iPhone or Android phone (Note: Do not
download “uEducateUs” application)

< Q
uEducateUs Mobile
@ Linked Success Pty Ltd
G

Rate this app

Tell others what you think
hA S S A ¢ w

Write a review
App support v

About this app >

uEducateUs puts your child's results in the palm of
your hand.,

[ education |

K

Downloads Rated for 3+ ®

Login using the same credential provided in the welcome email. Tick “Remember Me” to
ensure username/password is stored for you to login next time.

1 o <




Browse through the menu and familiarize yourselves. Look out for any notifications in the
highlighted area. Ensure your mobile settings are correctly set to allow notifications to be
received for uEducateUs Mobile app.

WENTWORTHVILLE TAMIL STUDY
CENTRE INC.

0 Testparent1 Test (PARENTS)

MENU

[T Attendance
@ Amouncements
3 Diary
Interviews
Newsletters
B Overviews

tlls Reports

2 More...
o ®

Communication & Announcements

e Weekly announcements will be available under “Announcements” menu in your
mobile app

e Look out for any specific messages to you from Admin or Principal team under
Conversations menu

Find your child(ren)’s class information

Go to My Students = Students = Select a student = Class Information

€ View Student

_ o

Full Name

Preferred Name

Date of Birth

B Fumisonsips Age
B Payments.
e Reponts

& ® ®

© wedical information

Note:

e If your child(ren) has changed classes through the formal process, it should reflect in
the mobile app, otherwise contact Principal team



e The classroom details might change due to operational reasons. Always look out for
the latest weekly announcement sent to parents.

View Attendance Summary & Creating Absent Notes

You can view the Attendance summary and create absent notes.

1044 DO -

< Attendance
WENTWORTHVILLE TAMIL STUDY
CENTRE INC.

€D Create Absent Notes

e Testparent1 Test (PARENTS)
Edit your profile

[73 Absent Notes

MENU [& Attendance Summary

[2] Attendance ° [ Unexplained Absences

0 Announcements

[ Diary

©) nterviews
Newsletters

n .

B overviews

ills Reports

2° More... z
o 2 ®
Horme Notification Goniacsations

1} (o] < 1 0 <

Select child, Class period before creating the absent note.

View your child(ren)’s Principal Award List

Techer Award/Principal award is now recorded in the system for parents to view under the
Well-being menu.

1052

€ Behavior

e Testparent1 Test (PARENTS)
Edityour prafi

View student -

MEW) TestStudentFirstName2
&) aandines TestStudentLastName2
@ smouncements
B ol Current class points
) meniews
Newsletters

B Permission Slips

B Payments

B My Stugents
s Reports

0o

& g ®

Homa

Il o < | (@]




View Semester Reports

Navigate to “Reports” menu to view your child(ren)’s past & present semester reports

WENTWORTHVILLE TAMIL STUDY
CENTRE INC.

9 Testparent1 Test (PARENTS)

MENU

[7] Attendance

€ Amouncements

[ Diary

) interviews
Newsletters

B overviews

0 ills Reports

2® More...
@ 2° ®

Viewing Student’s Test & Assessment Grades

Go to Tasks & Test Results menu in the mobile app

8152 5 P
851 <€ L
€  Tasks & Results
P — ("} — e

- 5

MENU
B Avaiting sign-oft o

[7) Attendance 7 Uiz Stage2 Competition_
B overiue o Test

Q A Due: 20251122

nnouncements
Al 2 L Result: 1
B oy i Graded o

0! Test_

© iervens T
Dus: 20250405

Newsletters

U Result: 15
B permission slips ‘
MR eading Test_
Test
s Due: 20750405
Ml Reports @—— Vriting Test_
Test
e [ Tasks & Test Results Due: 7075045
N Result: 100
@ 2° ®
Home et zn e ——

Parent Teacher Interviews

Parent teacher interviews are published via uEducateUs. You will be notified once they are
open for booking. Parents are encouraged to book convenient timeslots and participate in
student development discussions with their class teachers.

Use Interviews menu to book and manage the appointment.



Making Online Payments — Student Facility Fees

You can make online payments via the uEducateUs mobile app Payments menu. You will
receive an email notification once WTSC student facilities fee related invoice is made
available. For your convenience, you can make the payment directly via the app using your
credit or debit card.

Payments

WENTWORTHVILLE TAMIL STUDY CENTRE
INC.

Payments

e Testparent1 Test (PARENTS) o

dit your profile
WTSC Student Facllitles Fees
MENU

5] Attendance

-

@ Announcements cart
By =
Newsletters Payment Method
0 B9 Payments $
View Paymen
B%. My students jew Payments
ills Reports a
Preferences
B® More..
& 2° ®
Home Notification Ganvarsations

Navigate to “Payment Method” menu, save your Credit/Debit card details (Note: Credit card details
are stored by our authorized STRIPE payment system). This will be used to process payments later.

43 B ©

€& Payments

Payment Method
To make payments using the payment gateway, a payment

method must be saved to your account.

Current payment method

There is no payment method saved (o your account

Add payment method
Card number

12341234 12341234 y »]|
Expiration date Security code
MM / YY cVGC @
Country
Australia v
harg
Save

* Go back to : Payments




Select relevant payment items and add them to your shopping cart

9:43 B © B N R 29%8 043 B © N 29%8

&<  Payments < Payments

TestStudentLastName)
WTSC encourages payment via the uEducateUs Mobile App
using Credit or Debit card. You can also pay in-person at
WTSC Student Facilities Fees WTSC during school hours using EFTPOS or cash.

: 12-04-2025
WTSC Student Facilities Fees = View Cart Due: 12-04-2025
Filter v Billing Item 2025 WTSC Student Facilities Fees

Item 2025 WTSC Student Facilities Fees Description Student Facilities Fee of $120.00 is due by 12-

Student TestStudentFirstName TestStudentLastName Dge02s

(NQL siuLslS) Student TestStudentFirstName TestStudentLastName

Due 12-04-2025 iyl suufls)

Amount $120.00 Status Enzg)

Balance $120.00 Balance 312000

Statiis [ Unpaid Scheduled $0.00

a Amount $120.00

Vltem 2025 WTSC Student Facilities Fees Total amount $120.00
Student TestStudentFirstName2 TestStudentLastName2 Payment Options

(et sivLdlss) Pay in full
Due 12-04-2025 Amount to pay by card $120.00

Amount $100.00 ™ Add to Cart a
Balance $100.00
4 Go back to : WTSC Student Facllities Fees

Status Lo i ]
I @ < 1l @] <

Once items are added to your cart, from the main Payment menu navigate to Cart. Validate
the items you’ve selected and finally click “Process Payment” to pay for the items using the
card you stored in Step 7

< Payments

Payments

WTSC Student Facilities Fees

= 1]
Cart

=

Payment Method

View Payments °

Preferences.

You will get an email confirming whether card payment is successful

You can view your receipt by going into View Payments menu @



KIOSK ACCESS

Parents can use the uEducateUs iPad KIOSKs located in WTSC to submit Late Arrival (Late

Note) or Early Departure (Early Note) requests.

How to find your KIOSK Code
Option-1: In your uEducateUs Mobile App, click your profile.

WENTWORTHVILLE TAMIL STUDY
CENTRE INC.

MENU

[7] Attendance

&) Announcements

S Diary
Interviews
Newsletters

1l Reports

43 P o AP

« Profile

0 School Name

(&) username
ttoaae

&) Full Name
I

(&) KI0SK Code e

€D setPiNlogin
) Mark previous years notifications
Request for password reset

@ Frivacy Policy

My Profile

yProfile | PiMLogin  Change Passwo My kiosk login code ~ General Preference tification Preferances
Here Is your kiosk login code: Sl

iosk app. The kiosk app may be used at the admin office:

# Edit my kiosk login code

&+ My Enrolments

B My Qualfications

& Attendance

B Newsletters

© % Q O & Testparent] Test~

Submitting Late Arrival or Early Departure requests

Once you have your KIOSK code handy, get access to a KIOSK iPad at WTSC campus. Select the

appropriate option in the terminal.

e Late Arrival 2 “Student Drop Off”
e Early Departures = “Student Pick Up”



Enter your KIOSK code to login when prompted (below sample is for a Late Arrival entry)

Select the child (ren) as per snapshot below.

Once the request is submitted, teachers will be notified of the Late arrival. You can proceed to the
class and drop off the student

Note: Early pickup can be only entered once the class attendance is marked. Teachers are advised to
complete the attendance rolls within 30mins from class start time. Parents are requested to submit
early pickups after 30mins of class start time



